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2 mas 2006 roga N 59-03

POCCUNCKASA ®EOEPALIMA
®EQEPATNbHbIA 3AKOH

O NOPAOKE PACCMOTPEHUA OBPALLEHUIA
rPAXXOAH POCCUNCKOW ®EOEPALUMU

MpuHar
NocynapcteeHHon [dymoim
21 anpenga 2006 roga

OpobpeH
CoBeTtom depepaunmn
26 anpenga 2006 roga

(B pea. PenepanbHbix 3akoHOB OT 29.06.2010 N 126-93,
ot 27.07.2010 N 227-®3, ot 07.05.2013 N 80-03,
ot 02.07.2013 N 182-03,
C N3M., BHECEHHbIMK [MocTaHoBNeHnem KoHcTuTyumoHHoro Cyaa PO
ot 18.07.2012 N 19-I)

Cratbs 1. Cchepa npumeHeHus HacTosilero ®eaeparnbHOro 3akoHa

1. Hactoswmm PepepanbHbiM 3aKOHOM PErynupytoTCsl NpaBOOTHOLLEHWS, CBA3aHHblE C peanu3auunen
rpaxgaHnHom Poccuiickon ®Pepepauun (ganee Takke - rpaxgaHWH) 3akpensieHHoOro 3a HuM KoHcTuTyumen
Poccunckon ®epepauum npaBa Ha obpalleHne B T[OCY4apCTBEHHbIE OpraHbl W OpraHbl  MECTHOrO
caMOynpaBrieHnsi, a Takke yCTaHaBNMBaeTCs NOpPsSAOK pacCMOTPeHUs obpalleHni rpaxaaH rocygapCcTBEHHbIMM
opraHamu, opraHaMmy MECTHOrO CaMOyMNpaBIieHNst U AOMKHOCTHBIMY NMLaMU.

2. YCTaHOBMEHHbIN HacToAWMM PefepanbHbiM 3aKOHOM MOPSAAOK PacCMOTPEeHUs obpalleHui rpaxaaH
pacnpocTpaHseTcs Ha Bce obpalleHus rpaxgaH, 3a WCKITIYeHMeM oOpalleHun, KoTopble noanexar
paccMOTPEHUIO B MOpsiAKe, YCTAHOBIIEHHOM dedeparibHbIMU  KOHCTUTYLMOHHBIMM  3aKOHaMW U UHBIMU
degepanbHbIMU 3aKOHaMMU.

3. YcTaHoBneHHbIN HacTosAwmM PeaepanbHbiM 3aKOHOM MOPSAOK PacCMOTPEeHWUst obpalleHuin rpaxaaH
pacnpoCcTpaHAeTCs Ha NPaBOOTHOLLEHMS!, CBA3aHHbIE C PACCMOTPEHNEM OOpaLLEeHNA MHOCTPaHHbIX rpaxaaH |
nvy 6e3 rpaxkgaHCcTBa, 3a UCKIIOYEHNEM CIy4aeB, YCTaHOBIEHHbIX MeXOyHapOoAHbIM [OroBopoM Poccuinckon
depepaumun nnn degeparnbHbIM 3aKOHOM.

4. YcTaHoBNeHHbIW HacToswmm degepanbHbiM 3aKOHOM MOPSAOK paccMOTpeHus obpalleHun rpaxgaH
rocygapCTBEHHbIMU  OpraHamy, OpraHamu MECTHOMO CaMOynpaBfieHUs M OOJPKHOCTHbIMW  AvMLaMM
pacnpocTpaHAeTCsd Ha MNpaBOOTHOLLEHWS,, CBA3aHHbIE C  PACCMOTPEHMEM  yKa3aHHbIMW  OpraHamu,
OOMMKHOCTHBIMY NnMuamMu obpalleHun obbeanHeHUn rpaxgaH, B TOM YMCMe HOpUANYECKMX MWL, a Takke Ha
NPaBOOTHOLLEHWS, CBSI3aHHbIE C paCCMOTPEHNEM ODpaLLleHu rpaxkaaH, o0beanHeHN rpaxgaH, B TOM 4ucne
IOPUAMYECKMX UL, OCYLLECTBASAOLWUMU NMYONNYHO 3HAYUMbIE PYHKLMKU FOCYAAPCTBEHHBIMW Y MYyHULMNANbHBIMM
yupexaeH1sMn, MHbIMM OpraHM3aumsMmn U X AOMMKHOCTHBIMM NULAMW.

(vacTb 4 BBegeHa deaepanbHbimM 3akoHoM oT 07.05.2013 N 80-93)

Cratbs 2. NpaBo rpaxxaaH Ha obpalleHue
1. MpaxxgaHe MMeLOT NpaBo 06palLaTbCs IMYHO, a TakkKe HanpaBnsATb UHAVBUAYANbHbIE U KOMNEKTUBHbIE

obpallleHns, BKMoYas obpalleHuss oObeaVHEeHU TrpaxpaH, B TOM  Yucne  puaudeckux nul, B
rocyapcTBeHHble opraHbl, OpraHbl MECTHOIO CamMOyNpaBeHUs U UX JOMMKHOCTHLIM NULIAM, B rocydapCTBEHHbIE
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N MyHULMNANbHbIE YYPEXKOAEHUA M WHbIE OpPraHM3auun, Ha KOTOpble BO3JOXEHO OCYLLECTBNEHME Nyonn4Ho
3HaAYMMbIX (PYHKUNIA, N UX SOIMKHOCTHBIM NLIAM.
(vactb 1 B peq. ®enepanbHoro 3akoHa ot 07.05.2013 N 80-3)

2. l'paxpgaHe peanuayloT NpaBo Ha obpalleHne cBobogHo u [obpoBonbHO. OcyLLECTBNEHNE rpaXxaaHamMm
npaBa Ha obpalleHne He LOIMKHO HapyLwaTb npaea 1 cBoboabl ApYyrux nnuu,.

3. PaccmoTpeHue obpalleHnii rpaxaaH ocyllecTBnsieTcs 6ecnnartHo.

CtaTbs 3. I'IpaBOBoe perynumpoBaHune I'IpaBOOTHOLIJeHl/II7I, CBA3aHHbIX C pacCMOTpeHneEmM o6pau.|,eH|/u71
rpaxgaH

1. MpaBoOOTHOLLEHNS, CBSI3aHHbIE C PACCMOTPEHNEM ODpaLleHnid rpaxaaH, perynupytotcs KoHCcTuTyuuen
Poccuiickon  ®epepaumun, MexayHapodHeiMu  aoroBopamu  Poccuiickon  ®epepauuu, denepansHbiMU
KOHCTUTYLIMOHHBLIMUW 3aKOoHaMu, HacTosLwmum deaeparnbHbIM 3aKOHOM U MHBbIMY doefieparibHbIMU 3aKOHaMM.

2. 3aKkoHbl M WHble HOpPMaTMBHbIE MpPaBOBble akTbl CyObekToB Poccuiickon ®Pegepauum MoOryT
yCTaHaBnvBaTb MOMOXEHWS, HanpaBlieHHble Ha 3awuTy NpaBa rpaxaaH Ha obpalieHne, B TOM 4ucne
yCTaHaBnuMBaTb rapaHTMM npaBa rpaxgaH Ha obpalleHve, [OMOMHSALWNE rapaHTMKW, YCTaHOBMEHHbIE
HacToswmm PegepanbHbIM 3aKOHOM.

CtaTtbs 4. OCHOBHblEe TEPMUHbBI, UCMOSb3yeMble B HacTosilem deaepanbHOM 3aKoHe

[nsa uenen HacToswero ®efepanbHOro 3akoHa UCNOSNb3YIOTCS CrieAyoLLMe OCHOBHbIE TEPMUHBbI:

1) obpalleHmne rpaxagaHuHa (ganee - obpalleHne) - HanpaBfeHHble B FOCYAapCTBEHHbIV OpraH, opraH
MECTHOro CaMoynpaBfieHUst UM OOSMKHOCTHOMY NULy B NMUCbMEHHOW ¢opme unvM B hopme 3neKTPOHHOro
OOKYMeHTa npeanoXeHue, 3asiBlieHWe unu anoba, a Takke YCTHoe obpallieHne rpaxgaHuHa B
rocyapCTBEHHbIV OpraH, opraH MeCTHOro camoynpasfeHus;

(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHue - pekomeHnaauus rpaxgaHvHa no coBepLUEHCTBOBAHMIO 3aKOHOB M MHbIX HOPMaTUBHbIX
NpaBOBbIX aKTOB, AEATENbHOCTM rOCY4apCTBEHHbLIX OPraHOB U OPraHOB MECTHOIO CaMOYNpaBfeHus, pasBUTUIO
OOLLIECTBEHHbIX OTHOLLEHWUIA, YINYYLLEHWIO COLManbHO-3KOHOMUYECKON N MHbIX cdhep AeATENbHOCTM rocygapcTea
n o6LLecTBa;

3) 3asaBneHne - npocbba rpaxaaHMHa 0 COAENCTBMM B peanuaaumm ero KOHCTUTYLIMOHHBIX NpaB 1 cBobos
WM KOHCTUTYLIMOHHBLIX MpaB M cBobon ApyrMx nuvu, nubo cooblleHMe O HapyleHWM 3aKOHOB W MHbIX
HOPMaTUBHbIX MPaBOBbLIX aKTOB, HegocTaTkax B paboTe rocyfapCTBEHHbLIX OpPraHoB, OPraHOB MECTHOrO
caMOoynpaBreHNst U JOMKHOCTHbIX ML, MO0 KpUTKKa OEATENBHOCTU YKa3aHHbIX OPraHoB Y AOMKHOCTHbIX fnL;

4) xanoba - npocbba rpaxgaHMHa 0 BOCCTAHOBIIEHWM UMK 3aLUUTE €r0 HapyLleHHbIX npas, cBoboa wnu
3aKOHHbIX MHTEpecoB Nnbo npae, cBOOGOA UMW 3aKOHHbIX MHTEPECOB APYIUX NNL;

5) [OMKHOCTHOE nNUUO - NUUO, MNOCTOSHHO, BPEMEHHO WNM Mo  crneunanbHOMY  MONHOMOYMIO
ocyllecTBnsioLee dyHKUUK npeacraBuTens BNactm nméo BbINOMHSAOLLEE
OpraHn3auUMOoHHO-pacnopsanTeNbHbIE, aAMUHUCTPATUBHO-XO3AWCTBEHHbIE  (YHKUUW B rOCYyAapCTBEHHOM
opraHe unu opraHe MeCTHOro caMoynpaBeHus.

Cratba 5. MNpasa rpaxaaHuHa npu paccMoTpeHun obpalleHus

Mpyn paccMoTpeHUn oBpaLLeHNs rocyAapCTBEHHBIM OPraHOM, OPraHOM MECTHOrO CamoynpaBheHus WUnu
[IOSDKHOCTHBLIM NNLIOM rpaXaaHH MMeeT NpaBo:

1) NnpeacTaBnATL JONOMHUTENbHbIE JOKYMEHThI M MaTepuansl nubo obpaliatbcs ¢ Npock6oit 06 KX
NcTpeboBaHNUK, B TOM YMCHE B 3NEKTPOHHON hOpME;
(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTLCS C AOKYMEHTaMM 1 MaTepuanami, KacarLyMICa PaccMOTPeHUst oBpaLleHns, ecrnn 3To
He 3aTparuBaeT npasa, cBob6OAbl W 3aKOHHLIE WHTEPEChl APYrMX MUL W €CnM B YKa3aHHbIX JOKYMEHTax u
mMatepuanax He CO[epXaTCs CBeOeHWs, COCTaBMSIoLME [OCYAAPCTBEHHYID UMM WHYI0  OXpaHsSeMylo
deaepanbHbIM 3aKOHOM TalHy;

3) nony4aTh NUCbMEHHbIN OTBET MO CYLLECTBY NOCTaBNEHHbLIX B 0BPaLLEHNI BOMPOCOB, 3a MCKMIOYEHNEM
Cryyaes, yKasaHHbIX B HacTosilero defepanbHOro 3akoHa, yBeAOMIIeHMe O nepeaapecaLum
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NMCbMEHHOIo obpallleHns B rocy4apCTBEHHbIN OpraH, opraH MECTHOrO CaMOYMNpaBIieHUst WU OOSMKHOCTHOMY
N1y, B KOMNETEHLUMIO KOTOPbIX BXOAMT peLleHne NOCTaBMNeHHbIX B 0bpalleHn BONpPOCOB;

4) obpawiaTtbcs ¢ Kanobor Ha NPUHATOE Mo 0bpaLleHno pelleHne UM Ha genctBue (bespenctene) B
CBSI3M C pacCMOTpeHMeM obpalleHns B agMUHUCTPATUBHOM M (Mnu) cynebHoM nopsgke B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon depepauuu;

5) obpalLaTbes ¢ 3asBNEeHNEM O NPeKpaLLEHN PAaCCMOTPEHUSA 06paLLeHus.

Cratbs 6. MapaHTUn 6e3onacHOCTM rpaxkaaHuHa B CBSA3W ¢ ero obpalleHnem

1. 3anpellaeTcs npecrnenoBaHune rpaxaaHuHa B CBA3M C ero obpalleHMeM B rocyaapCTBEHHbI opraH,
opraH MecTHOro camoyrnpaBneHNs UMK K OOMMKHOCTHOMY NMLY C KPUTMKOM [AeSATENbHOCTU YyKasaHHbIX OpraHoB
WM JOSMKHOCTHOTO Nnuua nnbo B LEensax BOCCTAHOBMEHWUA MMM 3allMTbl CBOMX MNpaB, CBOGOA M 3aKOHHbIX
NHTepecoB N6o npas, cBoboa 1 3aKOHHBIX MHTEPECOB APYrUX MULL.

2. Mpu paccMoTpeHun obpalleHUss He [OOMycKaeTcs pasrnalleHne CBedeHWid, coaepXalluxca B
obpalleHnm, a Takke CBEAEHW, KacaloLLMXCSA YacTHOW XKN3HM rpaxaaHuHa, 6e3 ero cornacusa. He sBnsetcs
pasrnalleHnemM CBedeHWiA, codepXKalluMxcs B o00OpalleHuW, HanpaBrneHue MUCbMEeHHOro obpalleHuss B
rocyoapcTBEHHbI OpraH, opraH MecTHOro CaMOYMNpaBfeHUs WM OOMKHOCTHOMY WLy, B KOMMETEHLMIo
KOTOPbIX BXOAMUT peLLIeHne NocTaBrneHHbIX B 0bpalleHny Bonpocos.

CraTbsa 7. TpeboBaHMs K NTMCbMEHHOMY OOpaLLeHNIO

1. paxgaHVH B CBOEM MMCbMEHHOM oOOpalleHun B o00s3aTenbHOM nopsiake YykasbiBaeT nmbo
HavMeHOBaHWe rocyapCTBEHHOro opraHa WM opraHa MEeCTHOro caMOynpaBsrieHWsi, B KOTOpble HanpasnseT
nMcbMeHHoe obpalleHue, nnbo amunuio, MMsl, OTYECTBO COOTBETCTBYHOLLErO AOMKHOCTHOrO nuua, nubo
OOMKHOCTb COOTBETCTBYIOLLEro nuua, a Takke cBon damunmnio, UMs, OT4ECTBO (MOCNefHee - Mpu Hanmumyum),
MOYTOBLIA afpec, MO KOTOPOMY [OMMKHbl OblTb HampaBreHbl OTBET, yBeOOMIleHWe O nepeagpecauuu
obpalleHus, nanaraet CyTb NPeasIoXKeHNs!, 3asBNEHNSA UNK xanobbl, CTaBUT NUYHYI0 NOAMUCH 1 AaTy.

2. B cnyyae HeobxoaMMOCTU B NOATBEPXKAEHNE CBOMX JOBOAOB rpaXA4aHuH npunaraet K MUCbMEeHHOMY
obpalLeHnio JOKYMEHTbI M MaTepuanbl Mbo ux Konuu.

3. ObpallyeHue, nocTynuBlLUee B rocy4apCTBEHHbI OpraH, opraH MECTHOrO CaMOynpaBreHus Wmu
OOMKHOCTHOMY nuuy B OpMe  SreKTPOHHOro  AOKYMEHTa, MNOANEXWUT pPacCMOTPEHUO B fopsiake,
yCTaHOBMNEHHOM HacToawmMm PepepanbHbiM 3akoHOM. B obpalueHun rpaxgaHuH B obsisaTenbHOM nopsiake
ykasblBaeT cBov hamMununio, UMsi, OTYECTBO (nocrnegHee - Mpu Hanuyuuu), agpec SMNEKTPOHHOW MOoYThl, ecnuv
OTBET AOSKEH OblTb HanpaBneH B hopMe 3NEKTPOHHOIO AOKYMEHTa, 1 MOYTOBbIN apec, eCcnvm OTBEeT OOSKeH
ObITb HanpaBneH B NMCbMEHHON hopme. MpaxaaHnH BnpaBe NPUIoXWUTb K TakoMmy obpalleHuto Heobxoanmble
OOKYMEHTbI U MaTepuarbl B 31eKTPOHHON hopme nnbo HanpaBuTb yKasaHHble JOKYMEHTbI U MaTepuanbl Unm ux
Konunn B NCbMEHHON dopme.

(4acTb 3 B ped. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CtaTbsa 8. HanpaBneHme n pernctpauna nMCbMeHHOro o6pau.|,eH|/|ﬂ

1. MpaxgaHuH HanpaBnseT NMcbMeHHoe obpallleHe HENOCPeACTBEHHO B TOT TOCYAapCTBEHHbIN opraH,
opraH MecTHOro camoyrnpasfeHNs U TOMY JOSIKHOCTHOMY LY, B KOMMETEHLMUIO KOTOPbLIX BXOAUT pelleHue
nocTaBneHHbIX B 06pallieHnn BONpOCoB.

2. MNMucbMeHHoe obpallieHne NOANEXUT 0ba3aTenbHON perncTpaumMm B TedeHue Tpex OHel C MOMeHTa
NOCTYMNMNEHNSA B rOCYAapCTBEHHbIA OpraH, opraH MECTHOIo caMoynpaBfieHNs U AOMHKHOCTHOMY LY.

3. MucbmeHHoe obpalleHre, coaepyKalllee BOMPOChl, pelleHUe KOTOPbIX He BXOOAUT B KOMMETEHLIMIO
[JaHHbIX TOCY[apCTBEHHOrO oOpraHa, opraHa MECTHOIO CaMOYMpaBfieHUss WNM  OOSHKHOCTHOro  nuua,
HanpaBnseTcs B Te4YeHe cemu AHel co OHA perucTpaummn B COOTBETCTBYIOLLMI OpraH UM COOTBETCTBYHOLLEMY
JOIMKHOCTHOMY NULY, B KOMMNETEHLMIO KOTOPbLIX BXOAWUT peLleHne MOCTaBMEeHHbIX B 0GpalleHun BOMpoCoB, C
yBeOMIEeHVEM rpaXaaHuHa, HanpasuBLLEro obpallleHre, o nepeagpecaLun oGpalleHusl, 3a UCKIoYeHnem
crny4asi, ykasaHHoro B Yactu 4 HacTosiwero dPenepanbHOro 3akoHa.

4. B cnyyae, ecnu pelleHVWe MNOCTABfIEHHbIX B MUCbMEHHOM O06GpalleHMn BOMPOCOB OTHOCUTCA K
KOMMETEHLMN HECKONBbKMX rocyAapCTBEHHbIX OPraHOB, OPraHoB MECTHOrO CaMoynpaBneHns UM OOMKHOCTHbLIX
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nuu, konusa obpalleHns B TeyeHWe cemMu OHelW CO AHSA perucTpauum HanpaBnseTcsd B COOTBETCTBYHOLLME
rocygapCTBeHHble opraHbl, OpraHsl MECTHOrO camoynpaBeHus NN COOTBETCTBYIOLLUM JOSMKHOCTHBIM NLIAM.

5. locydapCTBEHHbIM oOpraH, opraH MEeCTHOro caMoOynpasfieHUs Wnv  [OSMPKHOCTHOE Nuuo  Mpu
HanpaBneHnM NMCbMEHHOro obpalleHs Ha pacCMOTPEHNE B APYroi rocy4apCTBEHHbIN OpraH, opraH MeCTHOro
camoyrnpaBIieHMs UMM MHOMY [OSKHOCTHOMY fvuy MOXeT B crnyvae HeobxoAMMOCTW 3anpawvBaTtb B
YKa3aHHbIX OpraHax WnuM y AOIDKHOCTHOro nuua AOKYMEHTbl M MaTtepuanbl O pesyrnbTatax pacCMOTPEHUst
NMUCbMEHHOro obpaLLeHus.

6. 3anpellaeTcd HanpaBNATb kanoby Ha pacCMOTPeHWe B rocyAapCTBEHHbIA OpraH, opraH MeCTHOro
camMoynpasrieHNs UnNn JOMKHOCTHOMY NULY, peLleHne nnu gencreme (6e3p,e17|CTBv|e? KOTOpbIX o6XxanyeTcs.

7. B cny4vae, ecnn B COOTBETCTBUM C 3anpeToM, MNpedyCMOTPEHHbIM HacTblo § HacToswen cTaTbM,
HEBO3MOXHO HanpaBrieHMe xanobbl Ha paccMOTpeHMEe B T[OCY4ApPCTBEHHbIA OpraH, opraH MeCTHOro
caMoynpasrieHnss Unn OOMKHOCTHOMY NuLy, B KOMMETEHLUMIO KOTOPbIX BXOAWUT peLleHWe MOCTaBMEHHbIX B
obpalleHnn Bonpocos, >anoba BO3BpallaeTCs rpaxAaHuHy C pasbsaCHEHWeM ero npasa obanosaTb
COOTBETCTBYHOLLME peLleHre unmn gencteue (besnencTere) B yCTaHOBIEHHOM MNopsiake B cyf.

Cratbsa 9. O6s3aTENbHOCTb NPUHATUS 0BpaLLEHNS K pAaCCMOTPEHMIO

1. O6pau.|,eH|/|e, nocrtynueLlee B Focyﬂ,apCTBeHHbIVI opraH, opraH MeCTHOro camoynpasneHua Wunn
OOJDKHOCTHOMY JNnnly B COOTBETCTBUN C UX KOMMNeTeHUMEN, NOANEXNT o6ﬂ3aTeanomy pacCcMOTPEHUIO.

2.B cny4yae HeobXx04MMOCTH paccmaTpuBaromne 06pau.|,eH|/|e rocyp,apCTBeHanZ opraH, opraH MeCTHOro
CcamoynpasiieHnAa nnm OOIMKHOCTHOE JTMLO MOXEeT obecneunTtb ero paccmoTpeHune C Bble3oM Ha MeCTO.

Cratbsa 10. PaccmoTpeHue obpalleHums

1. FocyoapCTBEHHbIN OpraH, opraH MECTHOrO CaMOoyNpaBIeHNst NN AOMKHOCTHOE NMLO:

1) obecneyvnBaeT 06bEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCCMOTPEHNE 00palLeHnsl, B criyyae
HeOoOXOAMMOCTU - C y4acTUEM rpaXaaHWHa, HanpaBMBLLErO OOpaLleHUE;

2) 3anpalwmBaeT, B TOM YUCIe B 3MEKTPOHHOW ¢hopme, Heobxoaumble AN pacCMOTpPeHuUs obpalleHus
OOKYMEHTbI U MaTepuanbl B OpPYrx rocy4apCTBEHHbIX OpraHax, opraHax MecTHOro CamMoynpaBreHnsa U Y MHbIX
OOIMKHOCTHBIX 1L, 3a UCKITOYEHNEM Cy[0B, OPraHOB LO3HAHUS Y OPraHoB NPeABAPUTENBLHOIO CReacTBus;

(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NnpyHMMaeT Mepbl, HanpaBfeHHblIE HAa BOCCTAHOBMIEHME WM 3alUMTY HapyLUeHHbIX Mpas, cBobog u
3aKOHHbIX MHTEPECOoB rpaXaaHuHa;

4) naeT NUCbMEHHLIN OTBET MO CYLLECTBY MOCTaBIEHHLIX B OOpaLleHnM BOMPOCOB, 3@ WUCKIOYEHWEM
Cryyaes, yKasaHHbIX B HacTosiero ®egepanbHOro 3aKoHa;

5) yBegomnsieT rpaxaaHuHa O HarnpaBfeHuM ero oOpalleHus Ha pacCMOTpeHWe B Apyron
rocy4apCTBEHHbIN OpraH, opraH MECTHOrO caMoynpaBrieHNst UM MHOMY AOSMKHOCTHOMY MLy B COOTBETCTBMU C
NX KOMMNEeTEHLMEN.

2. TocynapCTBEHHbI OpraH, OpraH MEeCTHOrO CaMOYMNpaBfieHUs WM OOJSPKHOCTHOE 1MUOo MO
HanpaBfieHHOMY B YCTaHOBIIEHHOM MOpsiAKE 3anpocy rocyapCTBEHHOro opraHa, opraHa MecCTHOro
caMOynpaBrieHNst UM OOMMKHOCTHOrO Nuua, paccMaTpuBalowmx obpaleHne, obsizaHbl B TeueHne 15 aHen
NnpefocTaBnAaTb JOKYMEHThLI U MaTtepuarnsl, HeOOXoauMble ANl pacCMOTPEHUs] obpalleHnsi, 3a WCKIYEHMEM
JOKYMEHTOB U MaTepuasnoB, B KOTOPbLIX COAEPXaTCsl CBEAEHWS, COCTaBMAOLWME TFOCYAAPCTBEHHYIO UMM UHYIO
oxpaHsieMyto dhefiepasibHbIM 3aKOHOM TawiHy, 1 118 KOTOPbIX YCTAHOBIEH OCOObLIV NOPSIAOK NPeaoCTaBneHuns.

3. OtBeT Ha obpalleHne noanucbiBaeTCs PYKOBOAMTENEM [OCYAApCTBEHHOTO OpraHa WM opraHa
MECTHOro camoynpaBfeHusl, 4OMKHOCTHBIM NMLOM NMOO YNOTHOMOYEHHBLIM Ha TO JIULIOM.

4. OTBeT Ha ObpalleHne, NOCTYNMBLLEE B TFOCYOApPCTBEHHbLIA OpraH, opraH MeCTHOro CaMoOynpaBreHus
NN OOMMKHOCTHOMY Nuuy B QOpMe 3MIEKTPOHHOrO [OKYMEHTa, HarnpaBnsetrcs B ¢opme 3neKTPOHHOro
JOKYMeHTa Mo agpecy 3NEKTPOHHOW MOYTbl, ykasaHHOMY B OOpalleHun, unm B MNUCbMEHHOW dopMe Mo
NoYTOBOMY afpecy, ykasaHHOMY B 0OpaLleHun.

(vacTb 4 B peq. enepansHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. Nopagok paccMOTPeHUS OTAENbHBLIX 0bpaLleHni
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(pea. ot 02.07.2013) JlokymeHT npepoctasneH KoHcynbTaHtlntoc
"O nopsigke paccmMoTpeHust obpalleHni rpaxkgaH Poccuiickon Nata coxpaHeHus: 28.04.2014
®enepaumn”

1. B cnyyae, ecnu B NMUCbMEHHOM OOpalleHnM He yKasaHbl haMunusa rpaxgaHuHa, HanpaBMBLUETO
obpalleHne, nnv NoYTOBLIA agpec, MO KOTOPOMY AOSKeH OblTb HampaBreH OTBEeT, OTBET Ha obpalleHue He
paetca. Ecnn B ykazaHHOM obpalleHun copepaTcs CBeAeHVs O MOAroTaBMMBaeMoOM, COBEpLUIaeMOM WIu
COBEpLUEHHOM NPOTUBOMPABHOM AESHUWM, a Takke O nuue, ero NoAroTaBfMBaloLEM, COBEpLUALEM uUnn
COBepLUMBLLEM, ODpalleHne MNOANEXMT HanpaBlieHWo B FOCYAApCTBEHHbIA OpraH B COOTBETCTBMM C €ro
KOMMeTeHLMeN.

(B pea. ®enepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpaleHne, B KOTOPOM ObxanyeTcs cynebHoe pelleHne, B TEHEHME CEMU OHEN CO OHA perncrpaumm
BO3BpaLLaeTCs rpakaaHvHy, HanpasuBlleMy obpalleHue, C pas3bsCHEHMEM Mopsiaka 06XKanoBaHWs AaHHOro
cyaebHoro pelueHus.

(B pea. ®enepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. M'ocypapcTBEHHbIV OpraH, opraH MECTHOrO CaMOyMNpaBieHNUst U OOSMPKHOCTHOE NULIO MPWU MOSyYeHUM
NMMCbMEHHOro obpalleHuns, B KOTOPOM COAepXKaTcs HeleH3ypHble NMBo ockopOuTenbHble BbIPaXXEHUS, Yrpo3bl
XKM3HW, 340POBbI0 M UMYLLECTBY OOIMKHOCTHOIO Nnuua, a TakKe UNeHOB €ero CcembMu, BrpaBe OCTaBUTb
obpalwleHne 6e3 oTBeTa MO CyweCcTBY MOCTaBMEHHbIX B HEM BOMPOCOB W COOOWWTL  rpaKaaHuHYy,
HanpaBuBLLeMY 06paLleHne, 0 He4oMyCTUMOCTU 3roynoTpebneHns NpaBoM.

4. B cnyyae, ecnu TEKCT MMCbMEHHOro obpallleHns He NoAAaeTCs NPOYTEHN0, OTBET Ha obpalleHue He
[aeTCs U OHO He MOAJIEXWUT HanpaBMneHWlo Ha pacCMOTPeHWe B FOCYAAapCTBEHHbIN OpraH, opraH MeCTHOro
caMOoynpaBrieHNst NN JOMKHOCTHOMY MUY B COOTBETCTBUM C UX KOMMNETEHUMEN, O YEM B TEYEHME CEMWU OHEN
CO OHs peructpaumm obpalleHns coobliaeTcs rpaxxaaHuHy, HanpasuBLLeMy obpalleHne, ecnv ero haMmunus u
MOYTOBbLIV aapec NOAAAKTCA NPOYTEHUIO.

(B pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnu B MUCbMEHHOM OOpalleHUn rpaxgaHvHa COOEPXMTCS BOMPOC, Ha KOTOPbIN emy
HeOLHOKpaTHO AaBanuncb NMCbMEHHbIE OTBETLI MO CYLLECTBY B CBA3W C paHee HanpasrisieMbiMyM obpalleHnsimm,
M npu 3Tom B obOpaleHuM He nNpuBOOATCS HOBble [OBOAbI WM OOCTOSITENBLCTBA, PYKOBOOUTENb
rocyiapCTBEHHOIro opraHa unm opraHa MecTHOro camoynpasneHnsi, 4OMKHOCTHOE NMLO NMGO YyNONHOMOYEHHOoe
Ha TO NUUO BMpaBe NPUHATL pelleHne o 6e3oCcHOBaTENbLHOCTM ouvepeHOro obpalleHus U npekpalleHun
nepenuckn C rpaxgaHnHOM No AaHHOMY BOMPOCY MpW YCMOBMKM, 4YTO YykaszaHHoe obpalleHne u paHee
HanpaBnsiemble 0oOpalleHns HanpaensfnUCb B OAMH W TOT Xe roCyAapCTBEHHbIA OpraH, opraH MeCTHOro
CaMOynpaBrieHNs UNn OAHOMY M TOMY e [AOIDKHOCTHOMY nuuy. O [aHHOM pelleHun yBeOoMIseTcs
rpaxkgaHwH, HanpaBMBLLMIA obpalleHme.

(B pea. ®enepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnv oTBET NO CyLLECTBY MOCTaBNEHHOro B obpalleHMn Bonpoca He MoXeT ObiTb AaH 6e3
pasrnalleHns CBe4eHWN, COCTaBISALNX rOCYAapCTBEHHYIO UMM UHYIKO OXpaHsemylo deaeparnbHbiM 3aKOHOM
TaviHy, rpaXxgaHuHy, HanpasmBLLeMY ob6palleHue, coobLliaeTcss O HEBO3MOXHOCTU AaTb OTBET NO CyLecTBY
MOCTaBEHHOro B HEM BOMNPOCA B CBA3W C HEAOMYCTMMOCTbLIO pasrialleHmns yka3aHHbIX CBEAEHWI.

7. B cny4yae, ecnu npuymHbl, NO KOTOPbLIM OTBET MO CYLLECTBY NOCTABMEHHbLIX B 00paLLeHn BOMPOCOB He
Mor OblTb [aH, B nocnegytowemM Obinv yCTpaHeHbl, rpakgaHWH BrpaBe BHOBb HanpaBuTb oOOpalleHne B
COOTBETCTBYIOLUMI FOCYAAPCTBEHHbIN OpraH, opraH MECTHOrO CaMOyMpaBfeHUs WU COOTBETCTBYIOLLEMY
OOIMKHOCTHOMY NuLly.

Cratbsa 12. Cpoku paccMOTpeHnsi NTMCbMEHHOIo obpalleHus

1. MucbMeHHoe obpallieHne, NoCTynMBLIeE B rOCY0apCTBEHHbIA OpraH, opraH MeCTHOro camoynpaBneHns
UMK AOMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHLIMEN, paccmaTpusaeTcs B TedeHne 30 OHelt co OHs
permcTpaumm NUCbMEHHOro obpalleHus.

2. B ncknoumTenbHbIX Cryyasix, a Takke B CrydYae HanpasneHus 3anpoca, NpeaycMOTPEHHOro YacTbio 2
HacTosLero ®eaepanbHOro 3akoHa, PyKoBOAMTE b rOCYqapCTBEHHOIo opraHa Uy opraHa MecTHOro
caMoynpaBsneHnsi, AOMKHOCTHOE rMLUO NUBGO YMNOMHOMOYEHHOE Ha TO NWUO BrpaBe MpoanuTb  CPOK
paccMoTpeHust obpallieHus He Gornee Yem Ha 30 AHel, yBEAOMMB O MNPOANEHUM CPOKa €ro PaccMOTPeHWst
rpaxnaHuHa, HarnpaemBLLero obpallieHue.

Crtatbs 13. JInyHbIV Npuem rpaxaaH
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1. JInyHbIA nNpvem rpaxaaH B rOCydapCTBEHHbIX oOpraHax, opraHax MECTHOro camoynpaBfieHus
NPOBOAUTCA UX PYKOBOAMTENSAMU U YNONIHOMOYEHHBIMU Ha TO NUaMn. MiHcbopMaumsl o MecTe Npuema, a Takke
06 ycTaHOBMNeHHbIX ANS npuema AHSX U Yacax A4OBOAMTCA [0 CBeAeHUs rpaxaaH.

2. Mpu NMYHOM Npueme rpaxaaHuH NpeabsABNSAeT OOKYMEHT, yA0CTOBEPSIOLLNIA €ro NIMYHOCTb.

3. CogeprkaHue yCTHOro obpalleHUsl 3aHOCUTCA B KapTOUKy NMYHOrO Mnpuema rpaxaaHuHa. B cniyyae,
€CINN U3MOoXEHHble B YCTHOM 06GpallleHMn akTbl 1 0BCToATEeNbCTBa SABMAKOTCA OYEBUAHBIMU U He TpebyloT
[OMNONHMTENbHON NPOBEPKU, OTBET Ha O6pallleHMe C corfacus rpaxaaHnHa MoXeT ObiTb JaH YCTHO B Xode
NMYHOrO Npuema, o YeM JenaeTcs 3anUcb B KapTo4yke JNIMYHOrO npuema rpaxgaHuHa. B ocTamnbHbiX cryyasx
[aeTcs NUCbMEHHbIN OTBET MO CYLLECTBY NOCTaBNEHHbIX B 06pallleHnn BONpoCoB.

4. TucbmeHHoe obpalleHne, MNPUHATOE B XOA4e IWMYHOro npuema, noanexuT perucTpauum u
pPaccMOTPEHWUIO B NOpsiKe, yCTaHOBMNEHHOM HacTosAwmM deaeparnbHbiM 3aKOHOM.

5. B cnyyae, ecnu B o6palleHn cogepaTcsl BONpPOCh!, pelleHne KOTOPbIX He BXOAUT B KOMMETEHLMIo
[aHHbIX rOCy4apCTBEHHOro opraHa, opraHa MecTHOro caMoynpaBfeHUs U JOMKHOCTHOIO Nunua, rpaxaaHuHy
[aeTcsa pasbsCHeHWe, Kyda U B KakoM Nnopsiake eMy crefyet obpatutbes.

6. B xoge nu4HoOro npuema rpaxgaHuHy MoXeT ObiTb OTKazaHO B JarnbHeillem paccMOTpeHun
obpalleHns, ecn emy paHee 6Obin faH OTBET MO CYLLECTBY MNOCTaBMEHHbIX B 06pallleH I BONPOCOoB.

CraTbsa 14. KoHTpornb 3a cobniogeHneM nopsiaka paccMoTpeHms obpalleHun

Focyp,apCTBeHHble OpraHbl, opraHbl MECTHOIo camoynpasieHnA U OJIKHOCTHbIEe Iua OCYLEeCTBIAKT B
npegenax CBOEWN KOMNETEHL MM KOHTPOIb 3a cobntogeHnem nopAagka paccMoTpeHUA o6pau.|,eH|/u7|, aHanm3npyrT
cogepxxaHune nocrtynaroumx o6pau.|,eHv||7|, NPUHAMAKT Mepbl NO CBOEBPEMEHHOMY BbIABNEHUIO U YCTpaHEeHUH
NPUYnNH HapyLlueHua rnpas, cB0O0OA M 3aKOHHbIX WHTEPECOB rpaxaaH.

CrtaTtbsa 15. OTBETCTBEHHOCTb 3a HapyLleHue HacTosLero PeaepanbHOro 3akoHa

Jlnua, BUHOBHbIE B HapyleHun Hactodwero ®enepanbHOro 3akoHa, HeCYyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3akoHoAaTenbcTBOM Poccuiickon deanepavmu.

Cratbs 16. Bo3MelleHe NpUYMHEHHbIX YObITKOB U B3blCKaHNE NMOHECEHHBLIX PAaCX0A0B NPU PacCMOTPEHUM
obGpaLleHuin

1. MpaxgaHnH UMeeT NpaBo Ha Bo3MellleHne YBbLITKOB M KOMMEHcaLUio MoparbHOro Bpeaa, NpUYNMHEHHbIX
He3aKOoHHbIM AeicTBueM (6e3neicTBMeM) rocy1apCTBEHHOIro opraHa, opraHa MeCTHOro CamoynpaBrieHuss Unu
[OIMKHOCTHOIO NnLa NPy PaccCMOTPEHNM 06palLieHMs], MO peLleHnto cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasan B ofpalleHuM 3aBefoMO JOXHble CBedeHWusi, pacxopbl,
NOHEeCEHHble B CBA3M C pPacCMOTPeHMeM obpallleHnsl rocydapCTBEHHbIM OpraHoM, OpraHoM MeCTHOro
camoyrnpaBneHns Unu JoSHKHOCTHLIM NTMLIOM, MOTYT ObITb B3bICKaHbl C IaHHOTO rpaXxaaHuHa Nno peLLeHuto cyaa.

Cratba 17. lpu3HaHne He JencTBylOWMMW Ha Tepputopun Poccuinickon ®deaepaumy OTAeNbHbIX
HOopMaTMBHbIX NpaBoBbIX akToB Cotosa CCP

MpusHaTb He gencTByOWUMMK Ha TeppuTopumn Poccuiickon degepaumm:

1) Ykas lNpesngnyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTPEHUS NPeANOXEHU, 3asBreHn 1 xanob rpaxxgaH” (Begomoctn BepxosHoro Coseta CCCP, 1968, N
17, c1. 144);

2) 3akoH CCCP ot 26 utoHst 1968 roga N 2830-VII "O6 yTtBepxaeHun Ykasa [Npesnguyma BepxoBHoro
Coseta CCCP "O nopsinke paccMOTpeHust NpenriokeHuin, 3aserneHun n xanob rpaxpan” (BegomocTtu
BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lMpesnamyma BepxosHoro Coseta CCCP ot 4 mapta 1980 rompa N 1662-X "O BHeceHuu
n3aMeHeHnn n gononHeHun B Ykas [Mpesungnyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus
npennoXxeHui, 3asiBNeHnin n xanob rpaxagan” (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT1. 192);

4) 3akoH CCCP ot 25 uioHsa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [Npesvgmyma BepxoBHoro
CoBeta CCCP o0 BHeceHWM W3MEHEHUN W [OOMOMHEHM B HEKOTOpble 3akoHodaTenbHble akTbl CCCP"
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(BepomocTtu BepxoBHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTu, kacawllencs yTBepxaeHus Ykasa
Mpesnanyma BepxosHoro Coseta CCCP "O BHeceHWM M3MeHeHUn u pgononHeHurd B Yka3 [pesuguyma
BepxoBHoro Coeeta CCCP "O nopspake paccMOTPEHMS NMpeasioXeHWn, 3asaBNeHUA 1 xanob rpaxxgan”;

5) Ykas lNpe3nanyma BepxosHoro Coseta CCCP ot 2 despana 1988 roga N 8422-X| "O BHeceHun
pononHeHun B Ykas lNpesnguyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHusi npeanoXeHui,
3asaBneHuni 1 xanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yTtBepxgeHun YkasoB [lpesunguyma BepxoBHoro
CoBeta CCCP o BHeCeHWM MU3MEHEeHWA M [OMOMHEeHUn B 3akoHoaaTtenbHble akTel CCCP" (BepomocTu
BepxosHoro Coseta CCCP, 1988, N 22, ct. 361) B 4actu, kacawwenca yteepxaeHusa Ykasa [pesuauyma
BepxosHoro Coseta CCCP "O BHeceHun pgononHeHun B Ykas [Npeaunguyma BepxosHoro Coseta CCCP "O
nopsiike PacCMOTPEHMUS NPEANOXEHUN, 3asiBNEHN 1 xanob rpaxaaH".

Cratbsa 18. BctynneHue B cuny HacToslero deaepanbHOro 3akoHa

Hactoswun ®epepanbHbll 3akOH BCTynaetr B cuny no uctedyeHum 180 paHer nocne OHS  ero
odhmumanbHoro onyonmkoBaHms.

MpesngeHT
Poccuiickon ®epeparmu
B.MYTUH
Mocksa, Kpemnb
2 mas 2006 roga
N 59-03
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